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Financing Ecosystem
for SMEs
Amidst a challenging domestic and global
environment, there was an uptick in terms of
SME contribution to Gross Domestic Product
(GDP) which increased to 38.9% in 2019 from
38.3% in 2018, reaffirming the role of SMEs as
the cornerstone of the Malaysian economy.
Considering the economic shocks triggered
by the unprecedented scale of the COVID-19
outbreak, efforts need to be intensified to realise
the potential of macro targets as established
under the SME Masterplan (2012 - 2020) in order
to boost the contribution of SMEs as a driver of
growth. Access to financing, one of the six focus
areas under the Masterplan remains a crucial
component for the development of a viable and
sustainable SME sector. Based on the reporting
in SME Integrated Plan of Action (SMEIPA),
the Government allocated RM9.1 billion
(95.1% of total funding for SME development
programmes) in 2019, to undertake 38 access to
financing programmes to assist 444,640 SME
beneficiaries. The allocation saw an increase
of 39.6% to RM12.7 billion in 2020 through
93 financing programmes, expected to benefit
459,173 SMEs. Details of the programmes are in
www.smeinfo.com.my.
Correspondingly, one of they key targets of
the Financial Sector Blueprint (2011 - 2020) is
the enhancement of financial inclusion in order
to develop an inclusive system that acts as an
enabler for all segments of society - including
the under-served - to access quality and
affordable financial services which are pivotal
to realising the shared prosperity agenda.
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Based on the reporting
in SME Integrated Plan
of Action (SMEIPA), the
Government allocated
RM9.1 billion (95.1%
of total funding for
SME development
programmes) in 2019,
to undertake 38 access
to financing programmes
to assist 444,640 SME
beneficiaries.
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CONDUCIVE AND COMPREHENSIVE SME FINANCING ECOSYSTEM
Bank Negara Malaysia (BNM) has established a comprehensive financing ecosystem to
ensure the availability of SME-friendly access to financial services. The initiatives introduced
by BNM are centred on development and financial infrastructure, direct financing and
guarantee schemes, facilitation of financing, debt resolution and management, information
avenues and redress as well as outreach and awareness programmes.
Chart 3.1: Continuous Access to Financial Services
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Karnival Kewangan
Financial education
Train-the-Trainers
Nationwide SME events
Media promotions
Distribution of promotional materials
through participating financial
institutions (PFIs), Government agencies,
local authorities

Outreach &
Awareness
Programmes

• Small Debt
Resolution
Scheme (SDRS)
• Credit Counselling
& Credit
Management at
Agensi Kaunseling
& Pengurusan Kredit
(AKPK)

Debt
Resolution &
Management

Avenues to
Seek Information
& Redress

•
•
•
•
•
•

BNMLINK, BNMTELELINK, MOBILELINK
SME Information Counter@BNMLINK
ABMConnect Helpdesk
Banking info web portal
Ombudsman for Financial Services
Complaint & Advisory at financial
institutions (FIs)

• National Entrepreneur and SME Development
Council (NESDC) / SME Corp. Malaysia
• Microfinance and Agent Banking Frameworks
• Development Financial Institutions (DFIs)
• imSME - Online SME Financing Referral Platform
• Central Credit Reference Information System (CCRIS)
• Credit Bureau Malaysia, ABM-PARTNER

Development
& Financial
Infrastructure

Financing &
Guarantee
Scheme

• BNM’s Fund for SMEs
• Emergency / disaster
funds
• CGC Guarantee
Schemes
• Venture Capital
• Alternative financing:
new growth areas, equity
crowdfunding (ECF),
peer-to-peer (P2P)
lending, factoring

Financing
Facilitation

• MyKNP - complements banks
in managing unsuccessful
financing applicants
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In 2019, financial institutions continue to assume a key role in providing assistance to SMEs
by disbursing a total of RM295.8 billion, and approving RM71.2 billion in new financing for
more than 115,000 accounts. Approvals and disbursements in the year were comparable
or higher than the levels observed in past years, with about 87.0% of the total business
financing accounts being SME accounts, an indication of the support financial institutions
are providing to the sector. Three out of four SME applications for financing were approved
in 2019. As at end of September 2020, the amount in new loans approved for more than
105,000 SME accounts reached RM48.0 billion, with a total RM183.5 billion in loans disbursed
to support SMEs in weathering the business challenges caused by the COVID-19 pandemic.
The priorities of the current financing policy are centred on the enhancement as well as
development of a holistic SME financing ecosystem to support SME growth through
initiatives which address the common pain points of SMEs, such as affordability of financing,
information asymmetry, redress and debt resolution arrangements. However, despite
such efforts, challenges persist for pockets of individuals and businesses in their efforts
to obtain credit. To address the issue,
BNM, in August 2019, collaborated with
Credit Guarantee Corporation Malaysia
(CGC), Credit Counselling and Debt
Management Agency (Agensi Kaunseling
& Pengurusan Kredit, AKPK) and the
financial industry to launch MyKNP
(Khidmat Nasihat Pembiayaan) to assist
businesses and individual in resolving
such issues.
MyKNP acts as a one-stop centre
where borrowers are helped to better
understand the reasons for their
unsuccessful funding application and
given advice on enhancing their prospects
for applications in future. A borrower is
briefed on the documentation used by
financial institutions to assess the credit
standing of an individual or enterprise
and offered suggestions on increasing
income or rationalising existing debts
or other commitments in order to
improve their prospects for a successful
application.
Where SMEs are concerned, MyKNP will
perform a diagnosis on the challenges
faced by an unsuccessful applicant and
prescribes actions that an SME could
take to improve prospects for obtaining
financing in the future. These include
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MyKNP acts as a one-stop
centre where borrowers
are helped to better
understand the reasons for
their unsuccessful funding
applications and given
advice on enhancing their
prospects for applications
in future.
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submitting a single application to multiple financial institutions or alternative financing
avenues via the imSME platform as some financiers may have the appetite to lend to
businesses with a certain risk profile. As at end of September 2020, MyKNP has assisted
more than 1,600 SMEs and home buyers in their financing applications.

In October 2019, BNM expanded the eligibility criteria for businesses seeking assistance
under the Small Debt Resolution Scheme (SDRS) to enable it to assist dormant or terminated
businesses with alternative income sources to restructure their financing obligations. This is
to assist SMEs to avoid bankruptcy as well as to settle debt obligations prior to legal action.
Since its inception, the SDRS has facilitated the financing restructuring of more than 1,300
business accounts amounting to about RM1.8 billion.  

BNM FUND FOR SMEs AFFECTED BY COVID-19
BNM offers a comprehensive range of financing assistance via BNM’s Fund for SMEs for
those affected by the COVID-19 outbreak. To mitigate the severe impact of the COVID-19
outbreak on businesses and households, BNM has increased the allocation for the fund,
which stood at RM18.1 billion at the end of September 2020. The increase in allocation was
announced as part of the PRIHATIN Rakyat Economic Stimulus Package and the PENJANA
(Pelan Jana Semula Ekonomi Negara) or National Economic Recovery Plan. The fund targets
to support SMEs in sustaining business operations, safeguarding jobs as well as to spur
domestic investments.  
Special Relief Facility
The Special Relief Facility (SRF) is intended to alleviate the financial burden and assist in
the resumption of business operations of the SMEs affected by the COVID-19 outbreak.
The facility — designed to specifically help SMEs to better manage their cash flow as well
as to create a buffer for recovery — offers access to affordable financing at a rate of 3.5%,
inclusive of the guarantee fee and a six-month deferment period for repayment. The SRF
is accessible through 18 participating financial institutions (PFIs), with guarantee coverage
provided by Syarikat Jaminan Pembiayaan Perniagaan (SJPP) and CGC.
More than 21,000 SME accounts have benefitted from the RM10 billion allocated to the
SRF, which has in turn helped to protect the employment of more than 450,000 workers
nationwide. More than 80.0% of these beneficiaries are micro or small enterprises, including
young SMEs with less than three years of operations as well as first-time borrowers who, due
to insufficient track records, typically face stiffer challenges to secure financing from banks.
About 52.3% of the approved recipients are in the wholesale and retail trade, restaurants and
hotels; 15.2% in manufacturing; 9.0% in tourism; 9.8% in finance, insurance and real estate;
9.0% in construction; 5.6% in transport, storage and communication; 3.4% in primary
agriculture and 0.3% in mining and quarrying.      
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In November 2020, AKPK introduced a dedicated Micro Enterprise Help Desk to facilitate
microenterprises’ requests for repayment assistance from banks. AKPK financial advisors
will provide free advice on repayment and help microenterprises to submit their repayment
assistance requests to their respective banks.
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Chart 3.2: Beneficiaries of Special Relief Facility
• About half of the approved recipients
are in wholesale and retail trade
activities.
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> 21,000
beneficiaries
of the
RM10 billion
SRF

52.3%

Wholesale & Retail Trade,
Restaurants and Hotels

15.2%

Manufacturing

9.8%

Finance, Insurance, Real Estate
and Business-Related Services

9.0%

Construction

5.6%

Transport, Storage and
Communication

4.3%
3.4%
0.3%

Others
Primary Agriculture
Mining and Quarrying

• 9.0% are in the tourism
(e.g. budget hotels and travel
agencies), transport (e.g. bus
operators) and personal services
industry (e.g. event management,
wedding planners, laundromats,
beauty salons and printing services).
• More than 80.0% are small
or microenterprises.
• One of the smallest loans approved
was for RM5,000, given to a sole
proprietor in the business of
breeding ikan patin with an average
monthly turnover of RM2,900 and
only one full-time worker.
• Average size of loans approved
ranged between RM305,600 for
a microenterprise and RM718,700
for a medium-sized business.

Source: PFI submissions as at 7 August 2020

Besides the SRF, other financing facilities which are also available under BNM’s Fund for
SMEs are:
• Agrofood Facility (AF), with an allocation of RM1 billion to boost food production for
domestic consumption and exports;
• Automation and Digitalisation Facility (ADF), with   an allocation of RM300 million
to incentivise SMEs to adopt automation and digitalisation to boost productivity and
efficiency;  and
• All Economic Sectors (AES) Facility.
SMEs not affected by the pandemic can also seek financing from any of these facilities
subject to the eligibility criteria of each and assessment by the PFIs.
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The PENJANA Tourism Financing (PTF) Facility was introduced on 30 July 2020 to support
SMEs in tourism and tourism-related sectors in preserving their capacity and to adjust and
remain viable post-COVID-19. BNM estimates that more than 6,300 SMEs stand to benefit
from this facility alone. With a total allocation of RM1 billion, SMEs may apply for this facility
through any of the 12 PFIs. An SME is eligible to apply for up to RM300,000 while the
limit for microenterprises is RM75,000. As with the SRF, this facility carry an affordable
interest of 3.5% coupled with a six-month deferment period on repayment. As at end of
September 2020, the RM2.0 billion worth of funds is still available for new application.

iTEKAD, a component of the PRIHATIN Rakyat Economic Stimulus Package is a microfinancing
programme for microentrepreneurs and those affected by the loss of income due to the
COVID-19 outbreak. The programme is helmed by Bank Islam Malaysia Berhad (BIMB) in
collaboration with Majlis Agama Islam Wilayah Persekutuan (MAIWP) and SME Corp. Malaysia,
other Government agencies and non-governmental organisations (NGOs).
iTEKAD offers seed capital with an affordable microfinancing arrangement for eligible
participants to start and grow their business to generate sustainable income. Besides
providing funding for working capital, the programme will also use the zakat fund for the
purchase of tools and equipment as required by eligible recipients.
Eligible applicants for iTEKAD will undergo a six-day training programme organised by
SME Corp. Malaysia, and upon completion of the training, applicants will receive financing
for working capital and the zakat fund from BIMB. Each participant will be monitored by
SME Corp. Malaysia for a period of six months through a mentor-mentee programme
to ensure that the participants apply in their businesses the knowledge they have acquired
from the training.

Besides providing
funding for working
capital, the programme
will also use the zakat
fund for the purchase
of tools and equipment
as required by eligible
recipients.
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iTEKAD PROGRAMME
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Chart 3.3: iTEKAD Programme
3. Funding

5. Repayment

7. Disclosures

Partner banks identify
eligible participants
from applications
received, State Religious
Islamic Council (SRIC)
or implementation
partners

Capital contribution
funded by zakat &
microfinancing facility
(phase 2 to include
cash waqf) granted
based on the business
proposal

Participants repay
for microfinancing
facilities in
accordance with
terms & conditions
(T&C)

Publication of
periodic progress
and outcomes
achieved
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1. Onboarding

2. Up-skilling
Participants
undergo structured
training to enhance
skills in business
& financial
management

4. Income
generation

6. Outcome
monitoring

Participants generate
income from business
activity, with continuous
support from
implementation
partners

Implementation partners
will continuously monitor
the business performance
& effectiveness of
upskilling programme

Unique Features of iTEKAD
• Blending financing with social finance instruments to reduce indebtedness
• Affordable microfinancing scheme with no collateral, low financing rate and
fast disbursements

In the subsequent phases to be launched in 2021, iTEKAD will be expanded to involve other
Islamic banks, states, NGOs or social enterprises. The use of other social finance instruments
such as cash waqf will also be explored.
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DEFERMENT AND RESTRUCTURING OF LOANS AND FINANCIAL FACILITIES

For credit card facilities, banks are to convert the outstanding balance into a three-year term
loan with reduced interest rates to help borrowers better manage their debt. No overdue or
late payment charges are to be imposed on these payments until they are due based on the
revised payment schedule agreed with borrowers or customers. Borrowers, however, can
opt out of the moratorium arrangement by informing their banks accordingly and resuming
their scheduled payments based on the terms of their existing agreements. In this context,
borrowers or customers are given reasonable time by the banks to regularise any outstanding
scheduled payments that had been deferred previously under the moratorium.
In the months leading up to the end of the loan payment holiday, virtual loan restructuring
and rescheduling (R&R) workshops and a webinar series were launched to enhance the
financial management capability of SMEs as well as to raise awareness on accessing R&R
arrangements. Ahead of the blanket moratorium ending on 30 September 2020, BNM
announced a targeted extension of the moratorium and repayment flexibility to individuals
and SMEs who continue to be affected by the pandemic. A targeted moratorium ensures that
financial resources and attention are prioritised for where it is most needed, hence alleviating
income and cash flow challenges of those who have lost their jobs or are experiencing a
reduction in income. Banks will provide a targeted moratorium extension and provision of
repayment flexibility as follows:
• Individuals who have lost their jobs in 2020 and who are still unemployed will be
offered a three-month extension of the loan moratorium.

• Individuals who are employed but whose salaries have been affected due to COVID-19
will be offered a reduction in loan instalments proportionate to their salary reduction,
subject to the type of financing. Banks will offer the flexibility for a period of at least
six months. An extension of the flexibility at the end of that period, subject to the
salary of the borrower at that point in time, will be considered.

• Banks have also committed to provide repayment flexibility to other individuals and
all SME borrowers affected by COVID-19 until the borrower is in a more financially
stable position to resume repayments in full. Subject to the specific circumstances
of each borrower, this may include allowing the borrower to pay only the interest
portion of the loan over a period of time or to extend the loan tenure in order to
reduce the size of the monthly instalments.
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In early 2020, BNM in collaboration with the financial sector introduced an automatic
six-month moratorium on loan and financing repayment from 1 April. This is to alleviate cash
fIow problems of individuals and households that are adversely affected by the COVID-19
outbreak. The moratorium applies to performing loans, denominated in Malaysian Ringgit,
that had not been in arrears for more than 90 days as at 1 April 2020.
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CREDIT GUARANTEE
CORPORATION’S ASSISTANCE
FOR SMEs AFFECTED BY
COVID-19

Chart 3.4: CGC Special Relief Facility (SRF)

Credit Guarantee Corporation (CGC) has
introduced several schemes to support
SMEs in sustaining their business operations
amidst the pandemic.  
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BizJamin SRF
The BizJamin Special Relief Facility (SRF),
which was made available on 6 March 2020
aims at alleviating short-term cash flow
problems for SMEs in order to support
them in sustaining their business. As part
of PRIHATIN, the financing rate has been
lowered from 3.75% to 3.50% per annum.
Under SRF facility, CGC provides guarantee
cover via BizJamin SRF and BizJamin-i SRF
up to RM2.5 billion for PFIs. As at mid-June
2020, CGC has approved almost 4,500
accounts and fully utilised the allocation
of RM2.5 billion for loans under the two
schemes. In addition to this, CGC will also
continue to participate in the BNM’s Special
Schemes in 2021. These Special Schemes
such as the Targeted Relief and Recovery
Facility (TRRF) and High Tech Facility
(HTF) are to provide further relief and to
support recovery for targeted SMEs as well
as to sustain their positioning in the global
value chain (GVC).

As at September 2020, more
than 1,300 accounts impacted
by COVID-19 have been
approved for R&R.

Restructuring and Rescheduling
The restructuring and rescheduling (R&R) process was further simplified by CGC through
substantial reduction in the documentation and justification required. The revised
R&R plan is open to SMEs with existing loans or financing with CGC under BizMula-i,
BizWanita-i, Redemption and Conversion, full-risk schemes as well as Tabung Projek
Usahawan Bumiputera (TPUB-i). Borrowers can request for R&R with step-up payment
(of up to a maximum of 24 months) during which period they will only service the monthly
interest or profit and minimum principal sum. As at September 2020, more than 1,300
accounts impacted by COVID-19 have been approved for R&R.
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No new R&R requests for full risk and direct financing schemes have been received from
CGC’s customers since the announcement of the moratorium effective April 2020. CGC has
stepped up efforts to reach out to customers, particularly from badly hit sectors such as
tourism and food & beverages, to enquire about their need for R&R after the expiry of the
moratorium period in September 2020.
Other Direct Financing Schemes

• BizBina-i
BizBina-i caters specifically to businesses affected by natural disasters, and in the current
context, the COVID-19 pandemic. The financing is for working capital. The profit rate has
also been reduced from 5.0% to 3.5% per annum while the financing tenure has been
extended to five years and six months together with a six-month moratorium on repayment.

ALTERNATIVE FINANCING
Malaysian SMEs continued to have
access to an extensive range of
financing sources to address their
needs at every stage of their business
cycle. With the emergence of new
types of innovative business activities,
the traditional forms of financing are
found increasingly to be inadequate.
To address the unique requirements
of business, Securities Commission
Malaysia (SC) has facilitated the
development of alternative financing
platforms that connect issuers with
traditionally-untapped
pools
of
investors through cheaper, faster and
more convenient delivery channels.
There are arrays of alternative
financing from non-banking avenues
such as venture capital (VC), equity
crowdfunding (ECF) and peer-to-peer
(P2P) lending.
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• BizMula-i and BizWanita-i
BizMula-i and BizWanita-i financing is intended for working capital and / or asset acquisition
such as purchase of machinery, equipment and business premises renovation. The financing
rate for BizMula-i has been lowered to 7.0% while that for BizWanita-i is now at 6.8%.
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Venture Capital and Private Equity
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As at 31 December 2019, there were 122 registered
corporations with a total of RM5.9 billion in committed
funds under management. The marginal decrease of 1.4%
year-on-year was due to some funds meeting the end
of their tenure. Investment activities declined 7.6% to
RM566.37 million in 2019 compared with RM613.28 million
in 2018. The total cumulative investments at the end of
2019 was RM2.96 billion.

As at 31 December
2019, there were
122 registered
corporations
with a total of
RM5.9 billion
in committed
funds under
management.

The number of investee companies also decreased,
from 387 in 2018 to 304 in 2019. Conversely, divestment
activities increased from RM161 million in 2018 to
RM631.16 million in 2019. The divestments, either partial
or full, involved 149 investee companies compared
with 75 in 2018. The sharp increase in divestments was
attributed largely to the restructuring exercise of a major
venture capital firm which resulted in the exit of several
investments via trade sale, share buybacks or write-offs.

Public funds remain the largest source of capital for the venture capital and private equity
industry, with Government agencies and investment companies making up 41.1% and
sovereign wealth funds contributing 24.4%. Private sector contribution to the industry were
led by corporate investors (21.5%), followed by pension and provident funds (5.4%), asset
managers (3.4%) and individual investors and family offices (2.8%).
Table 3.1: Statistics of Industry Participants
31 December 2019

31 December 2018

Number of registered corporations

122

117

Number of registered Venture Capital Management
Corporations (VCMCs) and Venture Capital
Corporations (VCCs)

105

105

17

12

Number of investee companies

304

387

Number of VC and PE professionals*

220

235

Number of Private Equity Management
Corporations (PEMCs) and Private Equity
Corporations (PECs)

*Professionals with more than four years’ experience
Source: Annual Report 2019, Securities Commission Malaysia
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Chart 3.5: Sources of Funds (2019: RM5.9 billion)
3.4%
Fund of funds and other
asset managers

5.4%

2.8%

Pension and
provident funds

Individual investors and
family offices

21.5%

1.4%

Corporate investors

Financial institutions

RM5.9
billion

24.4%

41.1%
Government agencies and
investment companies
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Sovereign wealth funds
(SWFs)

Source: Annual Report 2019, Securities Commission Malaysia

Equity Crowdfunding
A total of RM73.74 million has been raised through 80 equity crowdfunding (ECF) campaigns
since ECF first started in 2016. A total of 77 issuers have benefitted from the campaigns
which have a success rate of 85.0%.
In 2019, RM25.16 million in capital was raised through 29 campaigns, with 59.0% of the
campaigns raising funds for technology-focused projects. As in 2018, the year saw an uptrend
in the number of successful campaigns, the bulk of which was for capital of RM500,000
and below.
Table 3.2: Number of Successful Campaigns and Issuers, 2018 - 2019
2018

2019

Number of campaigns

14

29

Number of issuers

14

29

Source: Annual Report 2019, Securities Commission Malaysia

Table 3.3: Distribution of Fundraising Quantity
Amount

Share (%)

RM500,000 and below

55

More than RM500,000 and up to RM1.5 million

24

More than RM1.5 million and up to RM3 million

21

Source: Annual Report 2019, Securities Commission Malaysia
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Peer-to-Peer Financing
Peer-to-peer (P2P) financing has made good progress in meeting the financing needs of
SMEs since the launching of its financing framework in 2016. To date, RM632.38 million has
been raised through 8,102 successful campaigns. A total of 1,866 issuers have benefited from
these campaigns which achieved a success rate of 99.0%.
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In 2019, the total amount of capital raised grew by a robust 131.0% to RM418.63 million through
5,583 successful campaigns. In terms of campaign size, the preference tends towards smaller
fundraising amounts as indicated by the fact that 72.0% of the campaigns was for fundraising
of RM50,000 and below.
Table 3.4: Number of Successful Campaigns and Issuers, 2018 - 2019
2018

2019

Number of campaigns

1,901

5,583

Number of issuers

602

1,420

Source: Annual Report 2019, Securities Commission Malaysia

ECF and P2P financing platforms continue to provide alternative sources of capital
to fund SME business activities. There are currently 21 market-based financing
platform operators in Malaysia, comprising 10 ECF and 11 P2P financing platforms
registered with SC. Three new ECF and five P2P financing operators were approved
in 2019. During the year, almost RM444 million in financing was disbursed to SMEs,
a substantial increase from the RM196 million raised in 2018. The ECF segment also
saw the successful exit of three issuers which allowed investors to realise their gains.
Such development is expected to attract more liquidity into the ECF market.
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Chart 3.6: Highlights of ECF and P2P Financing Platforms

OPERATORS
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ECF
10

OVER 20,000
INVESTORS

11%

Information and
communication

Below
35 years old

95%
Retail

98%
Malaysian
investors

42%

SECTORS

Wholesale and retail trade;
repair of motor vehicles
and motorcycles

Note: Data is cumulative since inception of ECF in 2015 and P2P in 2016.
Source: Annual Report 2019, Securities Commission Malaysia

Against the background of the COVID-19 pandemic with its severe impact on the livelihood
of entrepreneurs, SME Corp. Malaysia has engaged with several P2P and ECF players such
as Funding Societies, MoneySave and microLEAP PLT to explore ways to provide alternative
form of financial assistance to microentrepreneurs and SMEs.

Malaysia Co-investment Fund
The Malaysia Co-investment Fund (MyCIF) was established under Budget 2019 with a
RM50 million allocation. MyCIF, which is administered by SC will co-invest with private
investors on ECF and P2P platforms. The fund is intended to further catalyse access to
financing for SMEs through ECF and P2P platforms as an alternative avenue for fundraising
as well as to provide transparency in the disbursement of public funds for target enterprises.
MyCIF commenced co-investing in ECF and P2P financing campaigns in October 2019.
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Under Budget 2020, another RM50 million was allocated to the fund, with an additional
RM10 million specifically-assigned for social enterprises. MyCIF co-invests on a 1:4 ratio
alongside private investors in order to enable public funds to derive benefits from a wider
number of SMEs. Co-investment will only take place after sufficient funds have been raised
from private investors, hence allowing MyCIF to leverage on the ‘wisdom of the crowd’ in
determining the SMEs that fit the co-investment profile.
SMEs that receive co-investment from MyCIF are required to report their business
performance to the MyCIF Committee, thus providing valuable data to measure the
outcomes of the fund. The committee comprises members from SC, the Ministry of Finance
and independent fund managers. As MyCIF invests on commercial terms similar to other
private investors, it is expected to eventually become self-sustaining and would not need to
rely on public funds.
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Box Article

imSME, the first SME loan / financing referral platform, was launched by CGC on
9 February 2018. The CGC initiative leverages on digitalisation to match the financing
needs of micro, small and medium enterprises (MSMEs) with suitable financial institutions.
The outcome has been positive, with the online platform helping to reduce customers’
turnaround time and resources spent in searching for suitable financing. The platform also
serves as a one-stop centre for MSME financing.
The platform has a Financial Advisory (FA) Team to guide unsuccessful applicants to
improve their prospects in future financing applications by providing the following
assistance:

Conduct a comprehensive
review and diagnosis on
unsuccessful applications
owing to failure to obtain
products match or rejection
by participating banks.

Provide financial advisory
services to:
- Improve the financial
literacy of MSMEs in
relation to record-keeping,
including repayment track
record.
- Recommend alternative
sources such as P2P
financing companies or
other financing
establishments.

Provide business coaching
to improve and rectify
applicants’ shortfalls and
recommending them to
capacity building partners
on matters related to
financial operations
(bookkeeping, costing,
budgeting, projections, cash
flow), credit (common credit
evaluation criteria) and
business (business model
and business plans
development).

imSME currently offers 40 products from 25 participating banks, with the list of partners
being constantly reviewed and expanded. Among others, alternative financing options
within the SME financing ecosystem include P2P and ECF such as FinPal, Funding Societies,
Fundaztic and CrowdPlus.asia. imSME has also partnered with capacity building agencies
like Institut Keusahawanan Negara (INSKEN), Malaysia Institute of Accountants (MIA) and
Centre for Entrepreneur Development and Research (CEDAR).  
imSME helps MSMEs to access the formal financial system with just four easy steps.
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imSME – Malaysia’s
First Loan / Financing
Referral Platform

Financing Ecosystem for SMEs

Chart 1: Four Steps to Financing
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Chart 2: A Customer’s Journey via imSME
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SME INSIGHTS 2019/20

From its inception and up to 30 September 2020,
imSME has cumulatively received 1.9 million visitors,
an average of 2,000 per day, and garnered over
32,900 MSME registrations. A total of 2,800 applications
amounting to RM288.83 million in financing were
approved. The outcome is in line with the objective of
CGC to make imSME ‘the Marketplace for MSMEs’.

imSME continues to
record impressive
performance in
assisting MSMEs to
source financing or
loan products.

The number of visitors increased substantially during the Movement Control Order
(MCO) in March and April 2020, rising nearly four-fold and seven-fold respectively within
these two months. For the first nine months of 2020, imSME has received more than
700,000 visitors, and more than RM117 million of loans and financing have been approved.
As at 30 September 2020, the FA team has assisted more than 21,000 MSMEs, referred
over 11,400 MSMEs to financial and development financial institutions, P2P platforms
and capacity building agencies as well as assisting 650 MSMEs to obtain loans and  
financing. In order to enhance the efficiency of imSME, CGC has created a chatbot named
iDA (imSME Digital Assistant) which is operational 24/7 and is equipped to answer more
than 600 MSME-related questions.
imSME continues to record impressive performance in assisting MSMEs to source financing
or loan products. The financing sources currently on imSME platform comprise 25 financial
institutions, Islamic financial institutions and development financial institutions which are
offering 40 financing and loan products, eight P2P financiers and lenders, three equity
crowd funders, one grant provider and three capacity building agencies. Moving forward,
the role of imSME will become increasingly significant in the post-pandemic scenario
as digital platforms elevate their role in meeting the financing needs and, ultimately,
the growth and sustainability of MSMEs.
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The corresponding bank will contact the successful
applicant within two working days, subject to the type
of financing or loan.

